In the recent spate of discussions in the medical and lay press on the importance of deterrent fees in prepaid medical care plans, one reads such statements as "deterrent fees are required to discourage the endless and inordinate demands of neurotics for medical services." Are those who seek 'endlessly and inordinately' for medical services all neurotic? Just as there are some psychiatrists of the opinion that all criminal activity is a manifestation of emotional illness, so there are some who consider all unwillingness to work, all effort to obtain the maximum from social welfare resources as signs of personal disease. May not cultural patterns and social pressures rather than neurosis contribute to this behaviour? Observing the crowded outpatient departments of metropolitan hospitals we suspect that it may have something to do with the culture of poverty. At other times sitting through an evening of T.V. advertisements which assure relief of all ills of the flesh from dandruff to intestinal parasites, we suspect a cultural reinforcement of the fantasy of permanent well being which can be pro-vided by the physician, as a motivation to seek 'endlessly and inordinately' for medical services.
On the other hand perhaps there are many neurotic patients amongst those who make 'endless and inordinate" demands for service. Is it not probable that they are seeking someone to make a definite diagnosis and to apply the appropriate treatment, instead of having the physician order a series of expensive laboratory procedures with no adequate diagnosis or explanation to the patient, and then prescribe an ineffectual tranquillizer? Unrecognized and untreated, these . patients will continue to shop around because they are still suffering; and as this was true before prepaid medical care plans were available, why should it not continue? Every study of the utilization of prepaid plans which provide adequate coverage for treatment of psychiatric illness indicates that when appropriate care is available the number of visits are not excessive and the application of irrelevant medical services is reduced.
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In the midst of your illness you will promise a goat, but when you have recovered, a chicken will seem sufficient. African (Jukun) Proverb
